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Introduction: 
 
In January 2022, the management of SAVOY Group Sharm El-Sheikh, launched the implementation of 
the international Travelife Sustainable Management System, aiming to incorporate a sustainable basis in 
the hotel’s Operation & Development. 

It was the result of the Hotel’s commitment to offer high quality services and respect the cultural and 
natural environment of the local destination in conjunction with the recognition of the increased concern 
about social and environmental issues by their guests and tourist partners. 
 

 

 

We are proud to advise that SAVOY Group Sharm El-Sheikh including Savoy and Royal Savoy hotels, 
Sierra resort and Grand Oasis resort has achieved Travelife Gold Certification for the first time which will 

be valid from 26/08/2022 to 26/08/2024.  Travelife is an international accommodation sustainability 
certification programme that has some of the strictest requirements in the world covering environmental 

management, fair labour practices, human rights and community support. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page 4 of 30 
 

 

About SAVOY Group 
 
From our founders and senior management to our service members and hospitality staff, the goal of the 
Savoy Group is to provide an unmatched experience for our international guests. Embodying the virtues 
of old-world Middle Eastern hospitality, coupled with a passion for authentic dining, world-class 
entertainment, and exceptional accommodation, the Savoy Group is highly regarded in the Sharm El 
Sheikh resort community for its integrity, transparency, and flawless service. 

 

We pride ourselves on dealing fairly and respectfully in all of our meetings, from stakeholders to business 
partners and, most importantly, our guests. As the proprietor of the top-rated luxury resorts and 5-star 
hotels in Sharm El Sheikh, we value and humbly appreciate the many awards and accolades we have 
received.  

 

A Message From the Chairman 

“It gives me great pleasure to welcome you to the magnificent Sinai Peninsula, where in modern days 
East meets West. Sharm El Sheikh, affectionately known as the “City of Peace” by locals, has more to 
offer than beautiful beaches, rich underwater treasures and all-year-round sunshine. This blissfully isolated 
resort town is built on centuries of history and culture, from the burning bush witnessed by Moses at 
Mount Sinai to the mystical way of the nomadic tribes. This desert has seen it all and it was my dream 
from the beginning to share this wonderful destination with the world. 

 

We proudly boast three stunning international award-winning hotels. Maintaining a high level of service 
throughout, we constantly devote ourselves to excellence. Each of our facilities is tailored to all tastes, 
whether you are looking for luxury, entertainment and activities or spa and relaxation, you are 
guaranteed to find what you are looking for. And with our award-winning SOHO SQUARE conveniently 
located between SAVOY, ROYAL SAVOY and SIERRA you will find everything you need at your fingertips. 

I sincerely hope you enjoy your stay with us and look forward to welcoming you again.” 

 

 Emad F. Aziz, Chairman of the Savoy Sharm El Sheikh Group 
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Latest Awards and Certificates: 
Savoy Hotel Sharm El Sheikh proudly receives the Regional Award for achieving and maintaining the 

highest standards of health & safety. 🏆🏆 

Excelling among all establishments in the Intertek Cristal program from March 2023 to March 2024. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Savoy Group has been named the Best Hospitality Group of the Year by The Global Economics award! 
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The nomination of Sierra Sharm El Sheikh for the prestigious TopHotels Awards 2024, recognizing us as one 
of the top 10 UAIs in Egypt. 🏆🏆  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Most Award-Winning Resorts in Sharm El Sheikh! 

Savoy Group Press Room & Awards 

Consistently recognized as a top-tier resort in Sharm El Sheikh, the Savoy Group is proud to offer award-
winning service to satisfied guests from all over the world. The reviews from the critics and guests all 
agree, the detail-oriented service and focus on warm hospitality at Savoy resorts is unmatched among 
Sharm El Sheikh’s luxury hotels. 

 

Browse a selection of the many awards, accolades, and press Savoy Group has received and sees for 
yourself what others have to say about our service, Check the below link. 

 

Press Room & Awards | Savoy Group | Sharm El Sheikh (savoy-sharm.com) 

 

 

 

https://www.savoy-sharm.com/awards-press
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SAVOY Group Policies 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Environmental Policy Labor and Human rights Policy 

Community Engagement Policy 
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Health and Safety Policy Purchasing Policy 

Children Protection Policy 
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Objectives: 
SAVOY Group is deeply committed to environmental stewardship and sustainable operations. We 

recognize the urgent need to mitigate climate change, protect biodiversity, and conserve precious 
water resources. Through a comprehensive approach that encompasses energy efficiency, waste 

reduction, and responsible resource management, we aim to minimize our ecological footprint and 
contribute to a healthier planet for future generations. 

Our objectives toward Sustainability: 
 

 Reduce electricity consumption by 5% over the previous year through: 
 Buying advanced compressor inverters. 
 Adjust the landscape lighting with photocell. 
 Depend on our generators loads & PV solar panel. 
 Maintain the capacitor banks. 
 Start to use solar panel pillars at the landscape. 
 Replace the kitchen equipment’s from electric to natural gas.   
 Making new water well with low TDS 30,000 instead of 60,000. 

Savoy Group Sharm is exploring the latest in sustainable technology, allowing guests to access 
renewable energy and enjoy the luxuries of modern living with a clean conscience. From reducing our 

carbon footprint to cutting down on energy costs, the new solar panels are a game changer! 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 10 of 30 
 

 
 Reduce the water consumption by 10% over the previous year through: 

 Fix water filter 5 liter /min instead of 15 liter/min. 
 Fix all leakage at the pump rooms, laundry. 
 Irrigation to be before sunset and at the nightfall. 
 All swimming pool to be maintain with grouting. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Reducing monthly average No. of guest rooms orders from 11% of occupied rooms to be 
10% of occupied rooms through: 
 Rooms preventive maintenance. 
 Rooms Inspection. 

 
 Reduce maintenance average monthly expenses by 5% over the previous year through: 

 Staff training. 
 Select the best available quality of spare parts. 
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 Save 300,000 LE by recycling the scrapped materials and items by end of the year 

through increasing technicians’ awareness of using scrapped materials. 

Part from our commitment to reduce waste and green gas emissions to recycle materials which we can 
use again regardless of wasting it like reuse of woods and irons 

Before 
 

 

 

 

 

 

 

 

 

 

  After 
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Laundry Objectives: 

2023 
 Save 8% of Dry-Clean Solvent at laundry comparing to 2022. 
 save 14% of Plastic white hanger comparing to 2022. 
 Using recycles bags and stop using the plastic laundry bag. 

2024 
 Reduce consumption of 3 % of Build light (Chemical) 
 Save more than 4% of sonirl (chemical) 
 Save more than 2 % of Soft (chemical) 
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Purchasing and Cost Objectives: 

 
 Reduce using plastic straws by 40% and to be 

replaced with wooden straws 
and we achieved 42.3% decrease. 

 

 

 
 Reduce using of plastic ice cream scoop by 50% 

 and replacing it with wooden scoops and we  
achieved 80.5% decrease from previous year. 

 

 
 Replace all one-way drinking water bottles with environmentally friendly plastic bottles 

and achieved by 100% all water bottles are friendly to environment. 
 
 
 

  Replace all room service bags 
From 4450 carton bags in 2022 to  
Zero in 2023 and being replaced  
With fabric bags instead of carton. 

 

 
 
 

 Start using types of freon  
which is friendly to environment. 
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Savoy, Royal Savoy and Sierra Resort 
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Grand Oasis Resort 
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Year: 2022 - 2023 - 2024

Month الشهر Total Guest Night   
لاء � �� (m3)اجما�� عدد ال

Total m3 ��اجما 

 استهلاك الم�اة �الم��
المكعب

Total m3 / Total 
guest night  ��اجما 
استهلاك الم�اة ل�ل فرد

Total Guest Night   
لاء � �� (m3)اجما�� عدد ال

Total m3 ��اجما 

 استهلاك الم�اة �الم��
المكعب

Total m3 / Total 
guest night  ��اجما 

 استهلاك الم�اة ل�ل
فرد

Total Guest Night   ��اجما 
لاء � �� (m3)عدد ال

Total m3 ��اجما 

 استهلاك الم�اة �الم��
المكعب

Total m3 / Total guest 
night  اجما�� استهلاك 

الم�اة ل�ل فرد

January 23827 19862 0.83 15202 10832 0.71 21535.00 15025 0.70
February 19362 18063 0.93 12200 13040 1.07 19609.00 13836 0.71

March 10679 14900 1.40 18014 13971 0.78 20676.00 16795.5 0.81
April 3697 13158 3.56 17236 15199 0.88 23954.00 17715 0.74
May 16867 19662 1.17 21055 16803 0.80 22771.00 18260 0.80
June 21803 19629 0.90 20817 16337 0.78 22532.00 20158 0.89
July 21742 19993 0.92 26085 19629 0.75

August 29366 19428 0.66 25937 21172.5 0.82
September 25629 19327 0.75 25534 18361 0.72

October 19806 15155 0.77 21255 16332 0.77
November 17868 12588 0.70 20393 15668 0.77
December 21464 13713 0.64 24040 15056 0.63

Total 232110 205478 1.103 247768 192401 0.79 131077 101789.5 0.78

Hotel: Grand Oasis

MONTHLY WATER CONSUMPTION m3
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استهلاك الم�اة 

0.83 0.93

1.40

3.56

1.17
0.90 0.92

0.66 0.75 0.77 0.70

0.64

0.71

1.07
0.78 0.88 0.80 0.78 0.75 0.82 0.72

0.77

0.77

0.63
0.70

0.71
0.81

0.74
0.80

0.89

0.00

0.50

1.00

1.50

2.00

2.50

3.00

3.50

4.00

January February March April May June July August September October November December

Total m3 / Total guest night  ة لكل فردیاجمالي استھلاك الم

2022 Total m3 / Total guest night  اجمالي استھلاك المباة لكل فرد 2023 Total m3 / Total guest night  اجمالي استھلاك المباة لكل فرد 2024 Total m3 / Total guest night  اجمالي استھلاك المباة لكل فرد

 Water Consumption 

 
Grand Oasis Resort 
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Savoy, Royal Savoy and Sierra Resort 
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Grand Oasis Resort 
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Savoy, Royal Savoy and Sierra Resort 
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B: Social Responsibility 
Local Community Support 
The Savoy Group places great importance on creating engaging educational experiences that prepare 
students for their future. We are delighted to announce our collaboration with King Salaman International 
University. 

This partnership aims to enhance students' skills and qualifications in hospitality.  

We seek to foster positive interaction between KSIU and the hotel sector by undertaking a range of joint 
initiatives. Our goal is to elevate the quality of education and ensure that students are well-equipped to 

meet the evolving demands of the job market. 
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We are honored to have hosted the Hotex Exhibition for Hotel and Tourist Facility Equipment at Egypt Hall, 
Savoy Group Sharm El Sheikh, on April 22, 2024, graced by the presence of Governor of South Sinai, 
alongside our top management from Savoy Group. 

 

We appreciate the opportunity to facilitate such a significant industry gathering and look forward to 
future collaborations. 
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Savoy Sharm El Sheikh gladly hosted the Sharm El Sheikh Leaders’ Iftar with our unique Ramadan vibes. It 
was a pleasure having the Governor of South Sinai, with us along with our SAVOY top management team 

and many others of Sharm El Sheikh’s prominent names. 
 

 

 

 

 

 

 

 

 

 

 

 

 

Also, part from SAVOY group charity participation, and as we believe that Together, we can create a 
positive impact. Our hotel group is committed to raising funds for the Egyptian Red Crescent through 

donation boxes placed in all our properties. 
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Our hotel is committed to giving back to the community. Each year, we partner with the Goodness and 
Tolerance Association to host a special program for orphaned children. These young guests enjoy a 
memorable stay filled with fun activities and unforgettable experiences. This initiative aligns with our 

sustainability goals, emphasizing social responsibility and creating a positive impact on the lives of those 
in need. 
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Staff Wellness 
SAVOY Group prioritizes employee satisfaction and growth as a cornerstone of our sustainability efforts. 
We foster a positive work environment through the following: 

 

 Performance Enhancement: 
o Regular performance reviews and goal setting 
o Comprehensive training and development programs 
o Merit-based promotions and salary increases 
o Incentive programs for top performers 

 
 

 Financial Well-being: 
o Competitive salary packages 
o Performance-based bonuses 
o Additional financial incentives for sales achievers 

 
 

 Work-Life Balance: 
o Flexible work arrangements (where applicable) 
o Paid time off and holidays 

 
 

 Social Well-being: 
o Monthly staff parties and celebrations 
o Team-building activities and sports tournaments (football, table tennis, chess) 
o Recreational activities (movie nights, trips) 
o Employee recognition programs and awards 

 
 

 Health and Wellness: 
o Access to healthcare or wellness programs 
o On-site or subsidized gym memberships. 

 
 

 Communication and Engagement: 
o Regular staff meetings and open-door policy 
o Employee suggestion box or feedback channels 
o Opportunities for employee involvement in decision-making 
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Guest Communication and Awareness 
SAVOY Group is committed to transparent communication regarding our sustainability initiatives. From 

the moment guests arrive, we engage them in our eco-friendly journey. Welcome letters outline our 
sustainability goals, while signage, offer practical tips for reducing environmental impact. Additionally, 

our public website provides comprehensive information about our sustainability practices, inviting guests 
to become active participants in our eco-friendly mission. 
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“If You leave this card on the bed, 
we will change your bed linen or 

else, we will launder your bed 
linens every three days” 

“Posters used in the backhouse to 
remind all to turn off lights and A/C 

when leaving the room” 

“Posters on terrace doors contains 
some instructions and to remind 
guest to turn the A/C off when 

opening the terrace door” 



Page 30 of 30 
 

Thank you, 
for helping us to act for the benefits of the environment.  All our guests choose to make a 

difference and help us reduce our impact to the environment. Be one of them! 

You can help by:  

CONSERVE WATER: Not using it! Turn it off! 

Did you know that only 1% of the Earth’s water is available for fresh drinking water. You can help by 
turning off water while shaving or brushing teeth. Report any leaks in your room immediately. Use Go 
Green card to change your bedding meanwhile it will be changed every 3 days. Reuse room, pool and 
beach towels.  

 

SAVE ENERGY: Energy is life, conserve it! 

Turn off appliances when not in use, when you leave room switch off lights and AC, do not leave on 
terrace lights if not needed, switch off AC if terrace doors or room doors are open.  

 

SEGRAGATE WASTE: Maki it habits to recycle!  

Did you know it takes more than 400 years for plastic to decompose, moreover marine plastic pollution 
has increased 10 X since 1980. You can help by tiny step as segregating waste - separate- recycle-
reuse: plastic bottles, glass bottles, batteries, books and journals etc.  

 

SAVE OUR NATURE: Save Mangroves, Red Sea Coral Reefs - Save the Earth! 

Be conscious explorer leave reef as you found it by taking only memories and photos, do not touch and 
do not take. “Leave no trace” on the beach, be sure to pick up after yourself and leave footprints only —
when trash ends up on the beach or in the sea, it poses a threat to wildlife. 

 

ACT IN SMART WAY 

Be a mindful - make conscious decisions about items you purchase. You can make a difference by 
avoiding items like coral jewelry or souvenirs, household goods made from animals that once lived in 
our world, moreover by locally produced goods. Support local artists and community. 

 

RESPECT: everyone deserves it! 

We are committed to respect our customers, employees, visitors, local community and diversity of 
cultures and traditions. Respect human being and children rights and protect our environment. 


